Privacy Policy

Privacy is important to AUM. We recognize that it is important to our customers and potential
customers who visit our website. No personal information is required to be collected when you visit
our web site, however, we need to receive the requested information in order to provide the products
and services described.

We collect nonpublic personal information about our customers from the following sources:

Information received on applications and other forms

Information about your transactions with us, our affiliates

Information from a consumer reporting agency

Information from an inspection reporting agency

Information from claims reports

Information from third parties such as credit reports, driving records, claims history, etc.

Except as permitted by law, we do not disclose nonpublic personal information about our customers
or former customers outside our company without obtaining the consumer’s permission.

We may disclose nonpublic personal information about our customers or former customers to third
parties as permitted by law.

We restrict access to nonpublic personal information to those employees who need to know that
information to provide products or services to you. We maintain physical, electronic and procedural
safeguards that comply with applicable standards to guard your nonpublic personal information.



